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0ffice Memorandum

Nation-wide Pension Adalat in the Month
Conferencing - reg.

of March 2023 through Video

Reference is invited to the DO letter dated 05.01.2023 of Secretary (Pension), Department

of Pension & Pensioners Welfare, M/o PPG (Copy enclosed) on the subject cited above. As

communicated vide above DO letter, all the Ministries/ Departments are required to hold Nation-

Wide Pension Adalat during the last week of M arch2023 through Video Conferencing. The main

objective of this Adalat would be prompt redressal ofpensioners' grievances wilhin the framework

of .*tunt policy guidelines. As communicated by DOP&PW, this Adalat would be conducted

through Video conferencing (VC) where presence of all concemed stakeholders viz. HoD, DDO'

PAO and ofiicials of Banks would be required.

5/Pr.AO(Admn)/MHA/Pen. AdalatJ2022-2
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2. As most of the grievances of the pensioners pertain to the Head of office/ DDo, PAO and

Banks,joint efforts ofthe PAO, Heads ofOffice and concemed Banks are required for the disposal

of pensioners' grievances. Hence, it would be imperative to organize the Pension Adalats by the

Organisations/ departments in the presence of all the stakeholders' viz. HOO/DDO, PAO and bank

thriugh Video Conferencing as advised by DOP&PW. It will be preferable that pensioners, who

were inder the payment control of the PAO and DDO are also invited in this Adalat as this will be

helpful in easyieiolutions of any issue that they may like to raise, Accordingly, link of the VC

should also bi sent to the concerned pensioners for their participations, if they so desire. Further,

wide publicity of this Pension Adalat may be given to all the pensioners for awareness among

them. List oi.ut"t to be taken up in the Pension Adalat should be prepared and examined in

advance jointly by the PAOs and HOOs on the basis of the grievances of pensioners already

available with them.
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Please visit our website at http//mha.nic.in
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3. Shri. Vaibhav C Ghalme' Controller of Accounts (Home) has been designated the

coordinating officer from ,hi#ffi".-;il-..gu.J ,o conduct of the Pension Adalat' Details of

Nodalofftcerfiomyourorganisationandhis/hercommunicationdetailsmaybesharedwiththis
;rf; f"t ;"p.. coordinati'on so as to make the forthcoming Pension Adalat a success'

4.Inviewoftheabove,itisrequestedtoorganizethePensionAdalatsatsuitableplaceswith
vc facility and a wide p.bli.it;*;;;i;o t" girin for the same for awareness among pensioners.

The details of locations orp.nJio., iaurats al-ong with the cases to be taken up may be share with

this offrce with copy to th. ";;;;;; 
PAo' i'iud'unte by 10'03 2023 so that necessary action

maybetakenandofficials"rpeo.om".mayalsobedirectedtoattendthepensionAdalatswith
the updated stats on the p"";;;;; The outcome of Pension Adalat may be shared with this

"m"J 
i, if," attached proforma for onward submission to the DOP&PW'

,)_

This issues with the approval of the competent authority'

Encl : as above.

To,

Copy to :

,/
1. The Director Generat BSF/CRPF/ ctst ly)4ssBl AR/BpR&D/NrA/NDRF

2. The Director, lB.

3. The Commissioner, Delhi Police'

4: Director, NcRB,

5. The Registrar General & CCA of lndla,

6. JS (Admn), MHA,

7. Director, DOP&PW.

1. PS to Pr. CCA, PS to CCA, PA to CA, Dv CA (D)' Dv CA (R)' ACA' (A)'

2. All PAOS/ RPAO5/ZPAO5 of DAO MHA'

( Arvind Kumar )
Chief Controller of Accounts (Home)
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Encl: as abora

(V. Srinivar)
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6. .-A nodal offc€r !!iI pl€a3. abo b. ndninsbd &ut your Mlnisfy; Uho shall
coordinate withln your Mlnisfiy ac riueil wfrh Olc Dapart'n6nt d p6nrbn & psr!$nor!'
Welfarc. The nodal doar ndl mr& tD deib of $. cases beirp talon lp ln thB
Pendot,t Ad€btl3 d your Minisfy.rd abo irsmab the oricome of ttsAdshtth &e
prescribed protonna (copy en&G€d). tt,b.lso rqu€sbd that tte narne d nodd
omca noml@O tun yu.rr lffiy rry }indly be ffined b thL @at8nelt
latest by 311 J8n5ry,?,ff2s-

'!, I solicit your kind pertond stb.dbn fur fhc Lrvohrrnont & support of your
Minbfy in thl3 rNarcila in makirlg lhb ondctrour 8 grard srrcece3.

YouB since,ely

JI
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All lndh Psnrlon A4!t t

Afl lrdia pcnsim Adalet 2@3.wit bs a Eoamhss octriology driven axordsob €nsu.B r€dr€laal ot oe.si*..s'.gb,,E B. ,rrt0d-0le #i qldaltrec iacuerl byMh d.,oms ffiand uwo nerir s F;.ry-ti&;6;'ffiU-19 penrtensn trrrh
1r3 1i15 of E !6 of Living., ar "*-d;fi/, d il?O *, be dGdicabd bffi6ffi#":llffi"ffibirlUafty.

1. All Miniarba/Departnenb, subordirab fficec, ur0l condu.t p€rrsbn Adet$.t v.rbtts locattma a[ orrer lrxlia.ttnurgh *0".-ilr.O !oob. Ihe de!,wll bo htmaE h dtr3 cqrrr3.

2. Psfl*rn Adsld linl(t of .rifrr€nil Mh:licaroepa&rrcl{s riril abo Do co,rrEcbdwith Ail tndb pGmion AdaH tir*, being 
";drd"d, Deg d pemion &Peru*xpr, tr&Ibrc. DoOcAd rfC Uni *O 

"0r..;ibl rivflt be rharedsubeequently.

3. All MhlstiesJDepartnents shdl nql mb a ao&l dfcs mt b6bw lho ,ard( o,JS a[ l,trlbfry/Dfe tare, and Os,trtr6r bd h froU do6 [hiafu d nodatc{licer Le'_se, oqdglsior, D}Enc -., *,rd id-ry Lbndecly sr.Jatut{y'-2023 b Dcpertmrtd, Ferrkrn ,no p"nri6*r", trtl&le at thefuhwip e-neiti kums.ravinde66elric.r, 
"r,o 

Gi.6'.iiz3@nic.in.
a. MhisfleslDepartments draf adoory ps,sixrrFarrily percbn rbt€d

s,bran*/D€ndrE cass ,"oci*d bry 0rer |hroqd cpENffiAn 8rdtrorrgh tr€to rsFdhle griwenco .€d;ssd 
"ye;6;*b.,D€r.ll d.[auotr c-rcr may bc fomdcd b DoPpt , by 31";;;y, Z(E3. Shcs ftirArrarat b bsing dcdhabd b f"mry pensionef;, m.t, 

"t 
oru be made to takLp a m4orky of F.mily pension r€labd case&

5. P6rE*oo Adabt rhal, be cfiductod olv th,ough vid€o€nbEnclno (VC) bv
!?T'"sns b.rr"ology ule19 aEl8bt iC bod",d "pprrc;i*"Gil;;l;l{o0, DDO, pAO and Banb 8h8I irh ri,e p;;6- Adaht torn ttreir

=ry 
qptuns m vc and $outs corE pr€paGd b, @rr Be whi* bDerE ri8ted. \Ore Nodd officer nqnlnabd 8t ru office let ol shdl co-o{dinab

the onlitB vc b em'gEa,'lEg9rqgdea0mlyarrur+tddEsj
6. lt may be enslrr8d that perrr$oErs are girren slfncjed tirrE b €rglah thei,grievan@. il they, !o &si€, Ourfrg Ure W.

l^ tl!a'rrllir

I
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Pr!hfia

t.ttarcof@
2. hofcodrrda$f Folcot AdaE
3. Totd ltnbor of casssl!ilryarrE

8. NoottiIrrypo.Ebtcr.!
b, No of cao d*rg bcrhrFalim.r

a. Toad llunberdGer&.riXN3va.c€ rlEotrrd
a. No ot lbm} psnclon carq rcaoind
b. ilo d cat.sddlg b roqforpe|dorwllEohEd

5. Total Nwnbcr dc.lcciulsja,r! ure3dEd
a. No of tarnly pgrlght e.!. tnr6olyEd
b. No o, cai€ r&t[ b regb paniarorr ,rucdvod

tilamdtrol{oddOfficcr

O*enslicr

Sba&ru oftrc llodal Ofioar

D.trlld IDlo.rl8ttr qr.3 !!![ gEh St tun bn Ats&t
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7. MinistriE OeErtrftEnts rnEy also oxplors the f€asibility of Pto\ridino ,acility to

pglllqlo's b tflodrLttd the gdaYen6 and tred PaPoB aEt bb x}$l
tli€m thmugh €-rrt8il q any ds rrode h artranre- tlarstnr' lhb shooH mt
be made a rnandatory coldidotl for r30ng dlh€lr cas8.

E At tr€ ttart d peftlgl Adabf. \lC coor&lab. dld algt Etto dob ftr o.Eil

cala and gnannoc caHrl.tllr.tott b .0 ft6 s*o hder!. Thb ril hob

aged p€t8bE'! and tloy wllt not bo btcsd b reltlah nggod-ft fu ho tritolo

dry. lt will aho t€duoe ho led on tho ICT qlerm. Pe.€iomre and o66cbb

rc&d b that cass may b€ I!$l33bd to idn f 5 mhubs pdor b thd, 8[otbd
. tlrrFalot

0. VC cmdi(ltb. $at k .e rmod ol a[ prccecdhg! and dhEct

!6IIDOOEAOTBaT|I b tab aclion b s|glto lrd,€sld of grloranco withh

te€clfre tme+€.bd.

f o.lilffi5s, Dopt lIEils lhall lgdt@fit of Foc.€dln$ along with detaile of

cas6 IEbd drd tded dutlng Fs.lslon Ad.ht to DoPPtfl'nit*t 15 dayi of

8D'A.ratsi ln caso lho cae enaho uu€aohrod sn upded ltatlr of $d!
caeas, slrss somo acdon b rcquL,ad on tho petl d }|oOTDOOJPA0/B.'*.
,my bo sant aoah &ro.rc modrl

l l.lrhil0i€t, Oceartnartr mry erurro at*blBy ol ICT Mraro btctrding

l&h spe6d itrbtnd, pours badttp 6b' br srnoo& ottduct d lrre PorEion

Adam

tz.Milsrbs/ D$atEnot$u sial €risura hat all Corid t9 rBhEd gttkblhel i.e.

ganitizdbr, harnal acrenhg, lodel dk{an.ilrg. maal€ €tc. se s0icty

adh€ed to while oondrdhg fho Ponsbn Adelet
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Mbicy of Purod P.O. & FGoi@t
Dqrmcu of Pcruir & Pcosioom' Wolin

TIlc [odsrigDcd ir dircctrd lo Ef.f !o Dcprrtneut of Pcosiolr & Pcorimr' \irclfub.DO
b&r, d.tcd 05.0t.2023 (copy.!rcbcd) of Sccrqay, Dcp.ltllcalof Ptosiou & Eco.tiocn' WBlfuG,
lddrEsrcd ro .n Srorlllfigl for coailli!8 r odiewid. Fca3i@.Adrtd in dc lrst q,nc& d Mrrh.
2023. by clcb Mrni$rylDcp.rmlotl Oryrniz.tio/FfcE formrdoo thror4h Vidco Co8fcsEin& Tbc
oeir objcctiw of ttir Addc c,ould bc p|m$ 'rqohtioa of pcocioagJ grie1nncrlt withi! thc
li:rncrc* of eunt policy gui&liqtr.

L . Now L bl! bccn dccitod, ro canrc c.}lliE-yik Atl ldir PGodo iM.h on t?o Ml,th.
2ffl3 tilh Aa objaivo of 'Err?iof+ivigg*, r[ ovcr-q$Dty. Itir poriod vilt be dcdhrrd o ur
pcasioatrr o lrriq unifornit, gpola'Pcogho AAbt O Uc cogdrbd by lthiiEic{Dcprr@.o! .[
ovcr Indh. Thus for holdiog Nrtknei&'Fodoa Addd 2fZ!, o caruro ndreral of p.sdot !E'
gricvmc$ rrooodrly, i! occds lo bc *anlor+ rccbslo3y drivca cxcrcirc wittis tkt ovrtr[
gui&lioca iccucd by Min ofHor rfrir ud M/o Bcr!$ & Fsmily Wdnrc tu Covid-t9 Pudcuir.

3. All st8f!-houcrs to ihl t icyrlcc rborld bc Flsrqf irludiry tbc P(osioocr or hisnE
npt.aa$rrq es tu rs fiaribls. All tic circr lidrd .hbqld b. F.iind in dcgtb, il r&eaco, ro lhet
r ruirrblo rcsolurioo c8D ba lniv€d t i! ths A&Lf i!.If. ftGlEr @i.dr sbiiuld bo t.iv6 to
Frnily pcorim cascc and care pcrrriaiag io apcr .Gciu sitiar rgC 80 yt{, ,!C rbqlq if roy.
Tbir cracirc is cxpcacd to brvo ra All lilir iryrr on dlcviatiry th! gdcyur.. of thc Pc!6i@crr.
l\flilc colducting th! Peolioo Adslru,,tb Mntticr rtt.dvisGd b coxtt! tb rocid difiring
ronnr rre follox,cd, .s prE{cribcd tsE tiEc to tiric by Govcramcat oflodia-

4. ll va! ,cqrsrrd lo afpoior r Nodd O6ctr ia Minisrricr/DcpcrBrcotsrQrgBizEtiolr wbo
shall cocrdinarc witbia ),our Miriiay., wrll with thc Dcpcrgncnt of Pcosioo &, PclsioBcrs' Wcl6rp.
Tlc iafcmadoo rcgrdiry aotriDrtiou of Nodrl Ollier ir still awritcd. Namc of l,lodal Ofliccr
requLcd urgaaUy ro thlt &! oodelity of ooavoing thc NdioN/idc Pcosioo Adrhr cortld bc
di$!s.d thorqh Vidco Coo&rooiag ba stitod coaductiag of PcDsim Adrld It b ticrcfoc
nquc$ed to fo.qrad thc lrEF.of tbs No&f O6rcr rlo!8 tvith coDad dltsib er! rs !{rna
DcaigD{ion, Tcbhonc. I'lo. Mdih }ih. Bn.il tddrc$, clc. urgc ly.

5. Thc namcs of Nodrl OIEccrr Dey bc lcat urE.ody !o Shd Rrvfuds l&rmr, Di&cot
(kun6IviDdct5@ic"i!) 6 to S:bri Dh.rrqi.y Prsld SiDtb, U!d.r Sr.tlrry
(sinSlr-dp I 973@ic.i!).

ErvtDd.t KrE.r) tlutj
Dhcstor

PL23350020

3' !'lmr. l.ol Nrnt. Btlira
K!r[Urd6( IdErD.eL

MrlfirEy18,z)23

orncr MSMon {NDt M

Subjc.t.Pcorim ,lldrlrl lo bo hcld @ tf MtrEt, 2@3-rcg.

All SccEtrriat lo Govarnnretrt of hdrr


